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Abstract 
The aim of this research is to identify the impacts of mobile learning.  Based on this study, it was 
come out with 3 impact of mobile learning which is for first impact is learning experiences, 
second impact is attitudes, and third impact is develop new services. As a result based on the 
study, we know that with providing a mobile learning in daily life as a learning process it can 
give more benefits to the people. In the future, it is important that for future research include the 
impact of mobile learning in the future framework. 
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1. Introduction 
 Nowadays, mobile devices are very important to all people whether for youngest, 
teenagers, and the oldest. This is because a mobile devices can helps them in finding 
information. Mobile devices for nowadays are many of its own uses and influences. It 
has indeed been owned by everyone. As the demand for, and use of, these things 
continues to grow, this prompts the growth of mobile learning materials (Little, 2013). 
The advances in mobile technology and the increasingly rapid proliferation of mobile 
devices, such as smartphones and tablets, are changing learning processes (Gan, 
2017). Mobile devices can be used to access a variety of information anytime and 
anywhere. Based on this study, it was come out with 3 impact of mobile learning on the 
previous study (Kanala, Nousiainen & Kankaanranta, 2013; Cheng, 2014; Tu & Hwang, 
2018; Ada, Stansfield & Baxter, 2017 and Litle, 2013).The first impact of mobile learning 
is on learning experience are form Kanala, Nousiainen & Kankaanranta , (2013) and  
Shyshkanova, Zaytseva & Frydman, (2017). After that, second impact of mobile 
learning which attitudes is Ada, Stansfield & Baxter, (2017) and Cheng, (2014). While 
for the third impact is to develop new services (Tu & Hwang, 2018 and Little, 2013). 
 
2. Literature review 
 This research is expected to identify the impacts of the mobile learning. For the 
impacts of the mobile learning, we focus on three main aspect, which is learning 
experiences, attitudes and develop new services. 
 
 
 
 



                                                                                                  

 

researchhubjournal.com 

  29 
 

RESEARCH HUB                                                                                                                      
Volume 5 Issue 4 (2019)                                                                                                                                    

ISSN: 2180-0065   
 

2.1 Learning experiences 
 According to the Kanala, Nousiainen & Kankaanranta, (2013) based on their 
study was about the using of mobile application can be used to support children writing 
motivation. The author also said while using the mobile application can develop or 
learning experience to children where they was used of the prototype of a mobile 
application for the enhancement of children’s motivation for writing. Based on other 
study according to Shyshkanova, Zaytseva & Frydman, (2017) it show that mobile 
devices can satisfy the learning expectations of students who always use mobile 
services on the Web and can attract their study interest to build up knowledge and 
experience in education process. Mobile technologies can make education is a part of 
everyday life. With using the mobile application as a learning process can giving many 
benefit for our life. This is because with using a mobile learning, it can make a user can 
get and learn many experience with information technology that are used in everyday in 
our life. 
 Most on finding was found out that with using a mobile learning or mobile 
application can be as a learning process whether for children, student, or higher 
education. For the children when they are using a mobile application it can support them 
in writing motivation. Other than that, mobile learning also can be used regularly in our 
daily activity. 
 
2.2 Attitudes  
 An attitude may become more important to any people while for educator or the 
learner. This is because whatever attitudes from our self can give a good way or bad 
ways when to find or search the information that are needed as a learning process. 
According to Ada, Stansfield & Baxter, (2017) on their study were discussing about the 
topic of using mobile learning and social media to getting of student feedback. Based on 
their study, it can be concluded that with using a mobile learning are giving a good 
learning process who can be used for both on educator and student as the platform to 
sharing information and also to getting the reaction, feed-forward, as well as their 
experience and attitudes to social media applications as a means of enhancing access 
to feedback within the context of mobile learning at a UK university (Ada, Stansfield & 
Baxter, 2017). Other than that, while using a mobile learning as giving a knowledge can 
enhance the user attitude. Based on the study from other article, with combining the 
extended technology acceptance model (TAM) and who can explore the relationships 
between learners’ attitudes and their usage intention of mobile learning can change 
them into level of personal innovative throughout the new information technology 
(Cheng, 2014). 
 Besides that, on the previous study, it was found that by using a mobile learning 
can give a positive attitude and personal innovative from the educators and student with 
for teaching and learning purposes.  
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2.3 Develop new services 
 Library is a place that are very important that are provides many information tool 
and material such as books, newspaper, magazine and other professional learning 
tools, to conduct with learning activities and make sure to complete the needs of 
teachers and students. With the evaluation in generation and surrounding, a library 
need to change and accommodate as to giving the stability (Tu & Hwang, 2018). With 
contain the student demand and presence, it is imperative to change the library 
services. Mobile devices giving a new transformation for the library to establish new 
employment, such as for library exploration, social commitment and oven do to 
traditionally underserved populations, as well as good guidance and teaching process 
(Tu & Hwang, 2018). Besides that, using a mobile learning it also giving the benefits to 
other factor such as business activity. With the mobile learning it were produces an 
increasingly fascinating work proposition for mobile application.  For example of 
business activity such as transmission, games or enjoyment and business enterprise. 
This is because it were to give as well as an opportunities in develop new services 
(Litle, 2013). 
 Most on previous study by Tu & Hwang, (2018) and Little, (2013) with apply and 
adopt a mobile application or devices to became as a mobile learning process can 
make a library to improve their services who can give many benefits for their user or 
student and also educator.  
 

Table 1: Analysis Review 
 

Authors Learning 

experience  

Attitudes Develop new 

services 

Little, 2013     

Ada, Stansfield and Baxter, (2017)     

Gan, Li & Liu, 2017     

Cheng, 2014     

Fatima, 2017      

Kanala, Nousiainen & Kankaanranta, 2013     

Shyshkanova, Zaytseva & Frydman, 2017     

Böhm, Constantine, 2016      

 Li, 2017     

Ahmad, 2018    

Huang, 2015     

Richardson, 2013     

 Tu & Hwang, 2018      

Wigley, 2013     

Burden & Kearney, 2017    
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3. Conclusions 
 Based on literature review, most of the study are focus on learning experience, 
attitudes and develop new services. This can be showed that in era technology for 
nowadays, with using a mobile learning as a tool to find an information and also as a 
learning process can give a good impact for all people whether for children, youngest, 
student or higher education and many more. Besides that, with using a mobile learning 
as a learning process in daily life it can make any people can choose any mobile 
application and technology that they want to use as long as it give a good impact for 
them. However, there are still limited study who need to pay attention too. In the future, 
it is important that for future research include the impact of mobile learning in the future 
framework. 
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