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Abstract 
This study is important that will give the contribution to the preteens in their social enhancement. 
Application mobile phone can give negative and positive impact to preteens. Other than that, 
this study also give effect to the whole of knowledge. In doing the research, the new framework 
had been proposed as before this there is no framework exist about the impact of application 
mobile phone among preteens in social enhancement. Therefore, the research framework in 
this study can be used by people to accomplish their work.  
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1. Introduction 
 There are many studies that concern about the application mobile phone among 
preteen. In this paper, we identify based on a literature review that social development 
and academic performance are one of the application mobile phone to the preteens in 
their social enhancement. According to Kabali et al., (2015), mobile technology can give 
an impact to children on family dynamic and child health, development and also literacy. 
Furthermore, according to Brennan & Dempsey, (2018), preteens easily got distracted 
with mobile technology and lost their focus in study. It gave an impact to their academic 
performance. The table will be concluded by analysis of review. The result will show the 
gap and the finding from the literature review. The purpose of this paper is to identify the 
impact of application mobile phone to the preteens in their social enhancement.   
 
2. Literature Review  
 
2.1 The Impact of Application Mobile Phone to the Preteens in Their Social 
Enhancement. 
 
2.1.1 Social Development 
 Social development is about improving every individual's well - being in society 
so that they can reach their full potential. The society’s success is linked to every 
citizen’s well- being. According to Waisman & Hidalgo, (2018), the mobile device can 
give bad impact to the children, such as lead to sleep disturbances, lack of social 
interaction skills, negative behavior and exposure to inappropriate content. The mobile 
device also can make the children less spend their time doing other things such as 
doing outdoor activities and having interpersonal relationships. In the study, the author 
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focus on evaluating the use of mobile and fixed screens among young children in a city 
of Argentina. The main finding from their study shows that the children from age 2, 
80.3% watched tv and 37.4% used touchscreen devices such as the smartphone and a 
tablet to help. Between 2 and 4 years old, 38.7% of children used screen without help. 
Also, 93% of children watched tv and 56% used mobile screen frequently. However, 
compare to this author, Given et al., (2016), mobile technology helps them gather 
personal development information, ranging from self- expression to early skills needed 
for social development. In the study, the author focus on examining how 15 Australian 
preschool in their homes used information technology to adapt and to solve problems in 
their daily life. The main finding from their study shows that engagement in technology 
provided an opportunity to explore the children’s social worlds of children and how they 
gathered information during technology play to inform future learning activities and 
support child development.  

According to Ihm, (2018), the impact of smartphone addiction on the social 
behaviors of individuals such as social commitment. It also leads to ineffective time 
management, low productivity and ignoring responsibilities. Smartphone addicts may 
not create offline social engagement. They may not be involved in social activities that 
require more active interactions with others. In the study, the author focus on evaluate 
the effect of social networks on smartphone addiction. The main finding from their study 
shows that social network variables such as quality of relationship with the family, 
organizational membership and size of the peer group can help in decreasing 
smartphone addiction. Having a good relationship with society can avoid from 
smartphone addiction influence. The more the children addicted with a smartphone, the 
less they interact in social engagement. However, compare to this author, Jeong, Kim, 
Yum, & Hwang, (2016), addiction to media, including smartphone could give a bad 
effect to users. The more the user prefer media activities such as a game, it can give 
the bad effect to the user, such as lack of self-control, loneliness, high sensation and 
stress. In the study, the author focus on the user characteristics and media content that 
may lead the user addiction. The main finding from their study shows that the users 
likely to be addicted to smartphone who have lower self-control and those who have 
stress. For media content types, those who use smartphones for entertainment, SNS 
and games were more tend to be addicted with a smartphone. According to Rikuya 
Hosokawa1,2*,( 2018), the frequent use of mobile devices may enhance the social 
isolation of children and prevent opportunities for social interaction and affect social 
development. In the study, the author focus on to clarify the link between mobile device 
use and child adjustment. The main finding from their study shows that using mobile 
devices, such as smartphones and tablets, was associated with a higher possibility of 
behavior problems. routine and frequent use of mobile devices with no educational 
content may related to behavioral problems in childhood. 
 
2.1.2 Academic Performance 
 Academic performance is the measure how the student does well in education.  
According to Eutsler, (2018), the parents buying gadgets for their children to support 
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their child’s education. Most parents believed that mobile technology could be an 
academic and reading learning tools for their children. Mobile technology also can help 
their children read at home. Children who using mobile technology for learning can 
enhance children’s emergent literacy skills. In the study, the author focus on how 
parental behavioral intentions to adopt mobile technology compare to their perception of 
child’s use of technology with parental explanations. The main finding from the study 
shows that, on average, parents agree that the use of mobile technology can help their 
children in their education. Concerns of behavioral intentions are influenced by 
individual children's experience with technology. The users are socially influenced and 
recognize interactive when reading with technology. However, compared to this author, 
Skiada, Soroniati, Gardeli, & Zissis, (2013), mobile technology can help the children 
enrich their knowledge and improve their skills. It also can help the children on solving 
problems, improving their memory, reading and writing skills. In the study, the author 
focus on developing the mobile application which could nurture learning and help in 
improve children’s skills. The main finding from the study shows that the children prefer 
using mobile device rather than on paper in practicing and completing the test. The 
mobile application can help children concentrate and pay attention. 

Based on table 1, most of the previous study focus on social development, 
however very limited study focus on academic performance. Table 1 show the gap from 
the previous study that need to pay attention in application mobile phone among 
preteen. 
 

Table 1. Analysis of Review 
 

Authors Social 
development 

Academic 
performance 

Kabali et al., (2015) /  

Ihm, (2018) /  

Jeong et al., (2016) /  

Brennan & Dempsey, (2018)  / 

Given et al., (2016) /  

Skiada et al., (2013)  / 

Rikuya Hosokawa, (2018) /  

Waisman & Hidalgo, (2018) /  

Eutsler, (2018)  / 
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3. Conclusion 
In summary, there are many studies conducted about the impact of application 

mobile phone among preteens in their social enhancement. The literature found out that 
the higher studies were focused social development. The author found that mobile 
phone can give a big impact to the preteens in their social development. From the 
previous study, academic performance was very least discussed by the authors and 
should be more focused in the future. This research was created to give outline on the 
application mobile phone among preteens. The purpose of the current study was to 
observe are application mobile phone can give benefit or not to preteens. 
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