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Abstract. The use of computerized has many significant towards organization 
and company. Using technologies make it easier to the organization either in 
their working process or services of business. Still, every company has their de-
ficient in using systems. But, as the world has become more advance, it is nec-
essary to have a innovations system to have a better performances within organ-
ization. Not only that, there are also method design to solve the problem. Over-
all, it is found that, the use of computerization has give big impact to the organ-
ization. Therefore, not only easy to use, but also can make people to more effi-
cient to do works. 
Keywords- Computerized, Health Sector, Banking Sector, E-Commerce, Educa-
tion, Information Technology 

   

Introduction 

With the advancement of technology we have today, it is important to make 
changes especially for organization and companies. For instances, nowadays, there 
are a lots of information that needed to be stored in the system to easier retrieve and to 
sharing the information. It is because, those information or data within the companies 
are valuable and can be use as a evidence. Based on Turban, Aronson and Liang 
(2005), they describes a computerized system as a medium for information which is 
collect, store, process and share it for something that will be useful in the future such 
as decision making, evidence or many more. Not only that, if there are a lot of 
redundant information, the use of technology or automation will help in manage all of 
the information and it is very helpful to increase productivity within organization and 
get low in cost include high quality. Besides, it also can spread the information to 
easier for employees to do work. Not only that, nowadays, if someone kept the asset 
of the company which is the information of the staff is kept in printed, it will hard for 
someone to search for it when needed. So, this is why, information is easier to search 
in the systems. Moreover, Information Technology can be used systematically and 
can be applied to services and processes to any kind of organization and company. So, 
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it does not matter to utilize innovative features to improves quality and have a better 
performance within organization. Therefore, it is compulsory to use technology we 
have today to easier employees to manage all the work within the company. 
 
 
Computerised in Sharing Information 
 
Health Sector 
 

The use of computerized is important as it will help a lots either in services or 
management of the company. According to Brazilian National Health Agency (ANS) 
in 2017, the health sector received good revenues from health-care companies, cus-
tomers of medical plans and exclusively dental plans in 2016. However, it becomes 
complex because of several problems such as government regulation, the competitive 
with other companies and relationship between the customer’s income and the ex-
penses for their health-care increasing. So, they aim to make Information Technology 
systems as a medium to use in order to make changes in health sector. Banco Central 
(2016), Dos Santos (2008) and IESS (2016) from Brazilian economic motivate com-
panies to make a changes using innovation for their application in the management. In 
other studies, Ulrich and Kaer (2014), stated the combined use of  innovation technol-
ogy and Electronic Medical Record (EMR) system as solutions to prevent compro-
mised patient safety. The EMR systems used by health-care professionals maintain 
the patients’ information such as medical records, billing, prescription history and 
diagnostic results in the digital format.  Alagoz et al (2010)  

Several researchers addresses the use of technology for the service processing 
for innovation requiring changes in something related such the work flows manage-
ment systems and electronic document management to ensure efficiency. The docu-
ment management system serves health sector to preserve the patient’s past records 
and maintaining the intellectual property (Villalobos and Oliver, 2014). Research 
found that the utilization of Information Technology in health sector make easier for 
them to use especially with the patient’s information, health-care processes and many 
more. Alagoz et al (2010), the EMR systems is the multifunction system which give 
benefits in health-care delivery. It is very useful especially in rural which can re-
sponding to medical emergencies through immediate sharing the health records of 
patients. The health-care organizations which not using the EMR systems, will do not 
have the ability to access an shared about the detailed information of the patients 
(Lindstrom, 2013). It is important to access the patient’s information because it is 
accurate and to prevent the medical errors. According to (Kudtarkar et al, 2010), one 
of the factor to use IT systems is because of the lack of immediate access to patient’s 
data. 
Education 
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Marina Frolova and Andrey Taranov (2020) stated, it is important to use computer 
in education. Not only that, professionals in education have claimed the use of infor-
mation technology in education process is effective. The importance of the use of 
computerized also explained as a possibility of distance learning. Meaning that, it can 
be accessed anywhere and allow to carry out the task.  Based on the analysis one of 
the studies, it is necessary to automatize the processes of studying theoretical material 
and practical classes which allows for online learning. Besides, it is efficient for both 
students and teacher in educational process using e-learning resources as it will help 
in thinking, improves in using technology and many more. Based on Siti Salbiah 
Zainal Abidin and Mohd Heikal Husin (2018), people these days especially the 
younger generations are very close to technology which make the more of utilization 
of advanced technology. For instance, in music education services, there are lots of 
education resources which students can get including video tutorials to playing in-
struments. Nowadays, people and computers can interact with each other using differ-
ent ways to complete certain tasks which also known as information interaction be-
tween people (Rusell et al 2017). Hence, the effective and efficient of the working 
process is significant as it will improves the performances of organization.  

 
Banking 
 

Today’s business environment has become more complex and the rapid changes 
which happen because of the advancement technology. The fact that the use of com-
puterized in banking sector also have their deficit. Based on Laudon (1991), claim 
that managers cannot ignore the Information Systems because they have important 
role in the organization especially in the banking sector. It is because the function of 
accounting in the organization is to process all the financial information and prepare 
financial statement. Based on Woherem (2000), banks that always updated their sys-
tems and use Information and Communication Technology (ICT) for their business 
operation are the one who can survive in the future. In other research studies, it is 
stated by the participants that electronic system is easier and efficient compare to the 
manual system. For the computerized accounting system, there are few basic princi-
ples of accounting system which also provide conceptual guidelines that will help the 
accountants for the application of the accounting system. According to Akesinro et al 
(2016), to plan, control and make decisions whether it is long or short term, business 
managers need accounting information system. Meaning that, the important infor-
mation is useful for organization in the future.  Several researchers that conducted 
investigated about the use of ICT in banking sector in previous studies, stated that it 
has created new development (Akesinro et al, 2016). It makes the technology has 
become more advance and has reaching the best revolution for societies which tre-
mendously transforms the business scenes of the banking sector. Anna (2004), defines 
the computerized accounting system as the system that have specialized machines that 
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called calculators and tool to collect information.  Akesinro et al (2016) shows the 
result of the studies, there are impacts to the bank’s profitability if there are using 
computerized banking system. Hence, the use of computerized also easier for the 
organization to doing business and users to use the services provided.  
 
E-Commerce 
 

E-commerce is define as the transaction among purchasers and dealers using the 
Internet or also known as online business Sadeeq et al (2020). A web-based business 
offers many benefits to users when they use it. For instances, purchase items online 
using debit card, bank exchanges and more. It is found in previous studies, the online 
versus brick retail is mixed by the influence of the evaluating items. Another studies 
demonstrated way which is the propelled development and the innovation of E-trade 
can make more. On top of that, there are studies that declared, the advance of tech-
nologies play important role for the quality of the work. Nowadays, the Web has im-
pact to each business substance in around the world (Sadeeq, 2020). In USA, there are 
studies that demonstrated the progression communication technologies and infor-
mation has played as important function in the entire quality capital and work. Fur-
thermore, the investigation directed in 1998, there are 15 low-salary nations stated, 
that they use different web crawlers to search for a market opportunities. Not only 
that, some studies inform that trade and e-commerce has expanded internet use. It is 
because, people are spending most of the time to looking for things or services 
through online. Thus, there are a significant impact of e-commerce on the business as 
it is also become large in around the world. 

 
 
CONCLUSION 
 

As for the conclusion, the use of computerization is important for the organization 
or company. With the advancement of technology we have today, it is necessary to 
have a technologies system as a strategy to have a better performances. Besides, not 
only to health sector, education, banking sector and e-commerce, it is also suitable for 
any kind of fields. Moreover, the situation of pandemic COVID-19 we have to face 
today make it is more vital to use for people. For example, in education field, it is 
impossible to have a face to face learning. So, everyone in the world have to study 
through online to avoid the virus spreading with the others. On other hand, the use of 
technologies also help to reduce the cost, less time, make it easier for people to use 
and many more. Therefore, computerized systems allows the organization or compa-
ny to performs in better state as it is more accurate, systematic and the important thing 
is the use of technologies in the companies make easier for the users to use the ser-
vices 
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